Q&A zu JIRA 7

@ Frage 1: Welche Neuerungen gibt es in JIRA 7?2

Die JIRA-Familie wurde in neue Produkte strukturiert:

* JIRA =JIRA Core

© JIRA Core provides a purpose built experience for business teams and extends JIRA’s fundamental workflow capabilities with specific
templates for business teams.

® JIRA + JIRA Agile = JIRA Software
© JIRA Software is designed specifically for software teams, delivering best-in-class agile tooling, with default best practices, deep
developer tool integrations, and a focused project experience for your entire team.
© JIRA Agile is no longer an available add-on; all of its functionality is now enabled by JIRA Software

® JIRA + JIRA Service Desk = JIRA ServiceDesk 3

© JIRA Service Desk 3 delivers a purpose built solution for IT + service teams with the right tools to help them be productive and
responsive to the business.

XJIRA Software XJIRA Service Desk XJIRA Core

° Software Projects & Features e Service Desk Projects & Features e Business Projects & Features

e Business Projects & Features e Business Projects & Features

@ Frage 2: Welche Neuerungen gibt es in JIRA Core?

https://www.atlassian.com/software/jira/core/features

© Frage 3: Welche Neuerungen gibt es in JIRA Software?

https://confluence.atlassian.com/migration/jira-7/server_jira_product-changes

0 Frage 4: Welche Neuerungen gibt es in JIRA Service Desk 3?

https://confluence.atlassian.com/migration/jira-7/server_jira+jsd_product-changes#Server_JIRA+JSD_Productchanges-Servicemanagementmadesimple

0 Frage 5: Muss ich auf JIRA 7 updaten?

Nein, die bestehenden Installationen laufen wie gewohnt weiter. Méchten Sie jedoch von den neuen JIRA 7 Funktionalitaten profitieren, miissen Sie das
System aktualisieren.

@ rrage 6: Sind meine bestehenden Lizenzen kompatibel mit JIRA 72

JIRA Lizenzen sind aufwarts- und abwartskompatibel geméss License Compatibility Matrix: https://confluence.atlassian.com/migration/jira-7/jira-license-
compatibility-matrix

0 Frage 7: Fur welche Produkte kann ich meine bestehende JIRA 6 Lizenz benutzen?
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Die bestehende und gultige JIRA 6 Lizenz kann bei JIRA 7 fiir JIRA Software benutzt werden. JIRA Core-Funktionalitat ist dabei enthalten.

0 Frage 8: Bendtigen JIRA Core, JIRA Software und JIRA Service Desk die gleichen Lizenzgrossen?
JIRA-Applikationen kénnen unterschiedliche Lizenzgréssen besitzen. Damit sind verschiedene Szenarios umsetzbar, die bisher nicht mdglich waren:

® Ein Unternehmen hat 15’000 JIRA (Core) User und méchte ein Team von 25 Entwicklern mit JIRA Agile (Software) ausstatten, ohne eine 10'000+
User Lizenz fur JIRA Agile erwerben zu mussen.

® Eine Organisation hat 50 JIRA Core (Business-Anwender), 100 JIRA Software User (Software-Entwickler) und 15 JIRA Service Desk Agents
(Service Team Mitglieder) - Total 165 JIRA User

@ Frage 9: Auf Basis welcher Lizenzgrosse miissen Add-On License-Tiers gekauft werden?
Normale JIRA Add-ons benétigen weiterhin eine Lizenz, die so gross ist, wie die der gréssten JIRA-Applikation (Ublicherweise “JIRA Core”).
BSP 1: Kunde hat JIRA Core fiir 250 User, JIRA Software flr 25 User -> Custom Field Option Synchronizer Lizenz muss fir 250 User gelten.

BSP 2: "If a customer has more than 1 JIRA platform product, then any JIRA add-ons have to meet the highest tier of the 3 to be compatible. For instance,
if the customer had JIRA Service Desk 15 Agents, JIRA Software 100 users, and JIRA Core 50 users, then the JIRA add-ons would have to match the
highest of the JIRA platform tiers, which in that case would be 100."

BSP 3: "Say a client has a JIRA Core 50 user and a JIRA Software 50 user license, and all of these users are unique (so a total of 100 unique users), the
client still only needs a 50 user license for add-ons although 100 people are using them."

@© Frage 10: Muss ein bestehender JIRA-Kunde mit ehem. JIRA & Agile bzw. nur JIRA bei einem Up-/Downgrade des Usertiers mit
gleichzeitigem Wechsel zu JIRA Software bzw. JIRA Core gleichzeitig auch ein Update auf JIRA 7 durchfiihren?

Die neuen Lizenzen sind abwértskompatibel gemass License Compatibility Matrix: https://confluence.atlassian.com/migration/jira-7/jira-license-
compatibility-matrix

Your JIRA Software license will work with both JIRA and JIRA Agile. (In other words, you can paste the JIRA Software license into
the license box for JIRA Agile if needed).

0 Frage 11: Ich besitze JIRA 6. Kann ich jetzt noch eine Lizenz fir JIRA Agile kaufen, wenn ich sie noch nicht besitze?

Nein. Das JIRA Agile Add-on wurde in JIRA Software integriert. Sie miissen ihr System auf JIRA Software (JIRA 7) updaten, um diese Funktionalitéat zu
erhalten. Die JIRA 6 Lizenz reicht dazu aus: https://confluence.atlassian.com/migration/jira-7/jira-license-compatibility-matrix

@ Frage 12: We currently use JIRA + JIRA Agile. The JIRA license expires dec 1st, but the Agile license is still valid until august. How will this
be handled when | upgrade, as at that point we still have 9 month worth of Agile that we already paid. Can | assume that this will be deducted
from the price of my renewal?

As your JIRA Agile licenses expire after your JIRA licenses, Atlassian will provide credit for your unused Agile maintenance to be applied toward your
renewal to JIRA Software.

0 Frage 13: Are there any JIRA features that are no longer available in JIRA Core?
JIRA Software is a dedicated offering for software development teams and contains the following JIRA features:

® Development tools integration panel (released in JIRA 6.3)
Releases tab (from JIRA 6.4)
© JIRA Core will still have all the existing Versions functionality
Automatic issue transitions (from JIRA 6.3)
Builds, Source, and Reviews project tabs
Software development project templates
Roadmap gadget
Roadmap project tab

Since JIRA Core is intended for non-technical business teams, these features are not available in JIRA Core and require JIRA Software to be installed and
licensed on your server. If you have both JIRA Core and JIRA Software, these features (with the exception of gadgets) will be available in Software
projects, but not Business projects.

0 Frage 14: How can | renew my JIRA 6 license to JIRA Core, and not JIRA Software?
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Atlassian will give you a one-time discount on your new JIRA Core license. This way you will pay the same price as you would to renew your existing JIRA
license. Please contact us for details.

@ Alle Informationen zu JIRA 7 finden Sie auch in der JIRA 7 Migration Hub von Atlassian: https://confluence.atlassian.com/migration/jira-7
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